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1. [lepeyenb 00pa3oBaTeIbHBLIX OPraHU3alMii, B OTHOIIEHUH KOTOPBIX MPOBOANJINCH COOP U
00001eHne HHpOPMALINH 0 KauyecTBe YCJI0BUIl 00pa30BaTeIbHOM 1esITeJIbHOCTH

B Kyparuackom paiioHe cO6op u o00oOmeHne HWHPOpMAIMK O KadecTBE YCIOBUUI
00pa30BaTeIbHON JESITEIBHOCTH MPOBOIWIMCH B OTHOIICHWHU CIICIYIONICH OpraHW3alud OOIIero
oOpa3oBaHus:

HanmeHoBaHue opraHusauuu HasBaHue B Tabnuuax

MKQOY Benosipckas OOLL Ne24 Benosipckas OOLL Ne24

2. Pe3yabTaTsl 00001eHnst HHGOPMALMHU, pa3MeeHHOH Ha 0(PMIIHAJBHBIX CATaX U
UH(OPMALMOHHBIX CTEHIAX B OMeENIEHUSIX 00Pa30BaATeJIbHbIX OPraHu3alM i

Jns cbopa wuHpopmammu, pa3MmelieHHOW Ha OoQUIMATBHBIX calTax 00pa30BaTENbHBIX
OopraHu3aIi, UCTI0b30BalIach (popma OIEHKH, creluanbHO co3nanHas OneparopoM. [lokazaTenn
JUTSL OIIEHOYHOM (hOpMBI OBUTH pa3pabOTaHbl HA OCHOBE CIICIYIONICH HOPMATUBHOM Oa3bl:

- Cratbs 29 ®enepanbHoro 3akona “0O6 obpazoBanuu B Poccuiickoii @enepanum’.

- [TocranoBnenue IIpaButensctBa Poccuiickoit @enepannu ot 10 urons 2013 rona Ne 582 «O6
yrBepxacHun [IpaBuit pazmenienust Ha OQUIHATLHOM caiiTe 00pa3oBaTebHON OpraHU3aIluu B
nH(pOpPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHOU ceTn «HTepHeT» 1 00HOBIEHUIO HHPOpMAITHH 00
00pa30BaTEIbHON OPTaHU3AIUI.

- [Ipuka3z denepanbHoii City>x0bI 10 HAA30py B chepe oOpa3oBaHus U Hayku oT 29 mas 2014

rona Ne 785 «O06 yrBepx)aeHUU TpeOOBAaHUN K CTPYKTYpe OPHUIIMATHHOTO caiiTa 00pa3oBaTEIHLHOM
opranu3anui B HMH(OPMAIIMOHHO-TEJICKOMMYHUKAMOHHOW cetn «MHTepHer» u  ¢opmary
Mpe/ICTaBICHUs] HA HeM UHGOpMaLIUn.

- IIpuka3 ®enepanbHOil CiTy>k0BI TIO HAA30pY B chepe oOpazoBaHus U Hayku OoT 27 HOsiOps 2017
roga Ne 1968 «O BHeceHMM H3MEHEHHMH B TpeOOBaHMA K CTPYKType O(HIMaIbHOTO caiita
o0pa30BaTesIbHOIM OpraHu3alyuy B HHPOPMAIIMOHHO-TEIEKOMMYHUKAMOHHON ceTH «MHTepHeT» U
dbopMaty npeacTaBieHUsT HA HEM HH(OpPMAIIMH, YTBEPkKACHHbIE MprukazoM DenepanbHON CITyKObI
o HaaA30py B chepe oOpazoBaHus U HaykHu oT 29 mast 2014 1. No 785».

- Ilpuka3z MunuctepctBa npocseuieHusi Poccuiickoit @enepauuu ot 13 mapra 2019 roma Ne 114
«O0 yTBepKIeHUH IOKa3aTeNel, XapaKTepU3yoIuX o0IMe KPUTEPUH OLIEHKH KadecTBa YCIOBHM
OCYIIECTBJICHUSI  00pa3oBaTebHOM  JEATEIbHOCTH  OpraHU3alUsMH,  OCYUIECTBISIOIIUMU
00pa30BaTEeNIbHYI0  JIEATENBHOCTh 10  OCHOBHBIM  00II€00pa3oBaTeNbHBIM  IPOTrpaMMaM,
o0pa3oBaTelIbHBIM MpOorpaMMaM CpeaHero mnpodecCHOHATBbHOTO 00pa30BaHUSA, OCHOBHBIM
nporpaMmaM  IpOQECCHOHANBHOTO  OOy4YeHHs, JOTOJHUTENBHBIM  00IIe00pa30BaTeIbHBIM
MporpaMMamy.

Onenka caifta mnpoBomwiach OmnepaTopoM METOJOM aHaidu3a O(HUIHATBHOTO CcanTa
oOpa3oBaTesibHON opranu3anuu B ceTu "MHTepHEeT". B olleHKe OQUIIMAIBHOTrO caiiTa M3ydalnch
MOKa3aTeI, XapaKTepU3yIOIIMe OTKPBITOCTh M JOCTYMHOCTh HH(OpManuu 00 opraHU3aluy,
OCYIIECTBISIONIEH  00pa3oBaTeNbHYI0  JIEATEIBHOCTh W JOCTYIHOCTh  00pa3oBaTeIbHOU
nesTenbHOCTH ans uHBanuaoB (myHkT 1.1, 1.2 m 3.2 u3 mepeuns mnokaszareneil Ilpuxaza
MununctepctBa npocserienus PO ot 13 mapra 2019 r. Ne 114).

Pe3ynpTaToM OLIGHKHM CTal WHTETPATbHBIA TOKA3aTeNlb, PACCUYUTAHHBIA B COOTBETCTBHH C
“EAMHBIM TOPSAIKOM pacyeTa Moka3aTeliel, XapaKTepU3yIoIIUX O0IIie KPUTEPUH OLICHKH KayecTBa
YCIIOBUH OKa3aHHUsl yCIyr OpraHu3alusMu B cepe KyIbTypbl, OXpaHbl 370pPOBbs, 0Opa3oBaHMUs,
COLMAJILHOTO 00CTYXKUBaHUS U (hesiepaibHbBIMU YUPEXKICHUIMHI MEUKO-COLIUAIBbHOM SKCIIEPTU3bI,
yTBEpXKIIeHHbIH mpukazoM Muntpyna Poccum ot 31 mas 2018 1. Ne 344n. Onenka obbema
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uHpOpMalMY, MpeICTaBIeHHOM Ha calTe W Ha CTEHJEe OpraHMu3allid, B COOTBETCTBHHU C
CYLIECTBYIOIIMMU HOPMAaTHUBHO-IIPABOBBIMU aKTaMH, ONMCAHHOW B Hayaje pas3jela, MIpOU3BOJUTCS
mo mkane or 1 mo 10 Gamnos, rae 1 - 3To MuHMManbHBIA 00beM wuHpopmammu, a 10 -
MakcuManbHBI 00beM. B TaOmume 1 mnpencraBieHbl pe3ynbTaThl OLIGHKH HHGMOpMAILNH,
IIPEACTABICHHOMN HA CAlTe KaXXI0r0 yUPEKACHUS.

Ta6bnuua 1.
O6bem MHdOpMaLmMK, pasMeLLLeHHON Ha oduLManbHOM CalTe opraHm3aunmn, B COOTBETCTBUM C
KONMYEeCTBOM MaTepuaros, pa3MeLleHe KOTOPbIX YCTAHOBIEHO HOPMATMBHO-NPaBOBLIMU aKkTaMu

WHTerpanbHbIn

Opranusaums
nokasaterb

Benospckas OOLL Ne24 10

VY opranmzanuu benospckas OOLL Ne24 unTerpanbHbelii mokas3aTeiab MakcuUMajbHbli — 10
0aJuIoB.

Ha moMeHT mpoBeieHusi OIEHKH (elepalbHbIM M PErHOHAIBHBIM 3aKOHOJATEIILCTBOM HE
YCTQHOBJIEHO HUKAaKUX TPeOOBaHMI B OTHOIIEHWH HHGPOpPMALMU O JEATEIbHOCTH OpraHU3alH,
pa3MelieHHOW Ha MH(QOPMAIMOHHBIX CTEHJax B MOMEIIEHUM OpraHu3aluu. BBuay orcyrcTBUS
nokaszaTesieil OLIeHKH, KOTOPBIMU MOXHO OBLIO ObI M3MEpPUTh 00BEM HANOJHEHUs HH(popMaluen
CTEHJa, MBI PEHIIM TPHUHATH JI000N wuMmetomuiics o0veM 3a 100%. Ilocne mnocemenus
OopraHu3aniii ObUIO BBISBICHO, YTO CTEHJ ¢ HH(OpManuei o IeATeTbHOCTH HPUCYTCTBYET Y
KaX/10l1 opraHu3anuy 1 Ha HeM ecTb uHpopmanusa. TakuMm oOpa3oM Bce OpraHM3allUM MOIYYaroT
MaKCUMaJbHYIO O1IeHKY B 10 6ai1oB 3 10 BO3MOXKHBIX.

Bces nnpopmanus, KoTopas MOJHOCTRIO WM YaCTUYHO OTCYTCTBYET Ha caiiTe opraHu3aiuii,
Oyzner nmoapoOHO MpeAcTaBiIeHa M0 MyHKTaM B nozpaszzaene 5.1 “HenocTtaTtku, BbIABICHHBIE B X0J1€
000011eHNsT HTHPOPMALIMH, pa3MEIIeHHON Ha O(UIIMATBHBIX CalTax M MHOOPMAIIMOHHBIX CTEHAAX B
MOMEUICHUAX OpraHU3alui U MPeI0KEHUS 110 UX YCTPAaHEHHIO JaHHOTO OTYeTa.

3. Pe3yJ’ILTaTbI YAOBJETBOPECHHOCTH I'PazkiaH Ka4€CTBOM yCJ'IOBI/Iﬁ OKa3aHusl yCJjayr

Jis  OlLEeHKM YAOBJIETBOPEHHOCTHM TpaXkJaH KayecTBOM YCJIOBUHM OKa3zaHUS  YyCIYyr
WCIIONB30BaJICs MeToA ompoca. Jljis mpoBefeHuss ompoca Oblla HMCHojib30BaHa “‘MeToauka
BBISIBJICHHS M 00OOIICHHS MHEHUS IPaXKIaH O Ka4ecTBe YCIOBUI OKa3aHUs YCIyT OpraHU3alsIMH B
chepe KyabTyphl, OXpaHbl 3I0POBbs, 00pa30BaHUs, COIMATBLHOTO 00CTYKUBaHUS U deaepaTbHBIMUA
YUpeXKACHUSIMU MEANKO-COLMANIbHOM aKcnepTu3bl” (nanee - MeTtonuka), yreepxkaeHHas [Ipukazom
MunTtpyna Poccun ot 30.10.2018 N 675H.

B coorBerctBUM ¢ MeTOAMKONH pEKOMEHIyeMblii O0BEM BBHIOOPOYHOW COBOKYITHOCTH
pecnionieHToB cocTaBisgeT 40% OT xonuyecTBa MoTpeduTeneit yciayr B roja (o0beMa reHepalbHOM
COBOKYMHOCTH), HO He Oosiee 600 pecmoHIEHTOB B OJHOM opraHu3anuu. Bce opranuzanmu
MOJIHOCTBIO BBIMOJIHWIM HOPMY 10 YUCITY PECIIOH/ICHTOB.

KonuyectBo
. YucneHHoOCTb Dona
HaumeHoBaHue opraHusaumu notpebutenen
PEeCcrnoHAEHTOB | PecnoHAEeHTOB
ycnyr B rog
Benospckast OOLL Ne24 77 54 70%

BeisiBiienue u 006001eHIe MHEHUH TTOJTydaTesieil yeayr MpOBOIMIOCH IO aHKETE ISl OIpoca
roJiyyaTesie yciayr O KadecTBe YCJIOBHMM OKa3aHMs yCIayr oOpa3oBaTelbHBIMH OpraHH3alUsMHU,
PEKOMEHIOBaHHOW METOIMKON B COOTBETCTBUU C TIOKA3aTCIIMH, XapaKTCPU3YIOMIMMH OOIIHE
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KPUTEPHM OIICHKM KauecTBa YCIIOBHM OKa3aHHsS YyCIyr oOpa30BaTEeIbHBIMU OpraHU3aLUsIMHU,
yrBep)kaeHHbIMU [Ipukaza MunucrtepctBa npocsemienus P® ot 13 mapra 2019 r. Ne 114.
O3HaKoMHTCS ¢ 00pa31OM aHKeThl MOXKHO B [IpuioxeHnu 3 K JaHHOMY OTYETY.

Omnpoc TpOBOAWIICS B DIIEKTPOHHOM BHJIE ITOCPEJACTBOM CaMO3AIIONHEHHS AHKETHl B CETH
Wutepuer. Cpoku nposeneHust onpoca ¢ 27 ceHTsiopst nmo 7 oktsaops 2020 roqa.

Jns opraHu3auuii Oblja co3/laHa CChUIKA AJIS NMPOXOXKJIEHUs ompoca. [l o3HaKOMIJIEHHUs ¢
AJIEKTPOHHOW aHKETOW, KOTOpas HCIIONb30BAJIaCh JUIS TIPOBEICHHS OINpOca B OpPraHMU3AIUSX,
HEOO0XOAUMO MEPEUTH 1O CChUIKE:

https://forms.gle/pLQdVg6DgCZpCHELS

[epeiinem k pe3yabTaTaM ompoca 00 YAOBICTBOPEHHOCTH TpaXKIaH Ka4eCTBOM YCIIOBHU
OCYILECTBIICHHS 00pa30BaTEIbHON NEATETHLHOCTH.

[lepBblii BOmMpOC aHKEThI Kacajcs YIOBIETBOPEHHOCTH PECHOHAEHTOB OTKPBITOCTBIO,
MOJTHOTOW ¥ JIOCTYIMHOCTBIO HH(OpPMamuu O JeATETbHOCTH OpPraHM3allid, pPa3MEIICHHON Ha
MH(POPMALIMOHHBIX CTEHJaX B MOMEIIEHUH opraHu3auuu. CBOJHBIC JaHHBIE 110 JAaHHOMY BOMPOCY
npecraBicHsl B Tabmure 2.

Ta6nuua 2.

Honsi pecnoHaeHTOB, obpallaBLUMXCA K MHpOPMaLMOHHOMY CTEHAY N YAOBNETBOPEHHbIX
OTKPbITOCTbIO, MOSTHOTON M AOCTYMHOCTBIO MHAPOPMAaLIMN O AeATENBHOCTU OpraHM3auny,
pasmeLLeHHOM Ha HeM, %

MMokasatenu O6paLlanmcb Y[OoBneTBOpeHb!

Benosipckas OOLL Ne24 77 100

W3 uncma pecnoHIeHTOB, OOpamiaBOIMXCS K CTEHAY OpraHM3aldH, BCE PECIIOHICHTHI
YIIOBJIETBOPEHBI OTKPBITOCTHIO, TIOJTHOTOW M JOCTYITHOCTHIO pa3MeIIeHHOH WHPOpMAIHu - OIS
ynoBieTBopeHHbIX 100%.

Jlanmee pecrnoHAEHTaM IMPEAJarajioch OLEHHTh CBOIO YIOBIETBOPEHHOCTh OTKPBITOCTHIO,
MOJTHOTOW M JOCTYIMHOCTHIO MH(POPMALUU O NEATEIBHOCTH OpraHU3alllM, pa3MEIICeHHOW Ha ee
ounmansHOM caiiTe B MH(OpMaIMOHHO-TEIEKOMMYHHMKaMOHHOM cetu "HHTepHet". CBOJHBIE

JaHHBIC TI0 JTAHHOMY BOIIPOCY IpeacTaBieHbl B Tabmure 3
Tabnuua 3.
[dons pecnoHAeHTOB, NOMb30BaBLUMXCS OuLMarnbHbIM CAaNTOM OpraHM3aunm B MHMOPMaLMOHHO-
TenekoMMYHUKaLMOHHON ceTu "VIHTepHeT" 1 yOOBNEeTBOPEHHbLIX OTKPbITOCTbLIO, MOMHOTON U AOCTYNHOCTLIO
pasMeLLleHHOM MHdopMauun o0 e€ aearternbHoCcTh, %

[Nokasatenu Monb3oBamucb | YA0OBNETBOPEHDI

Benosipckas OOLL Ne24 42 100

W3 uucna pecrnoHIEHTOB, TMOJb30BABIIMXCSA OQUIMAIBHBIM CAalTOM OpraHu3almuu B
MH(POPMALIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "MHTepHeT", Bce PEeCHOHJEHTHI YA0BIECTBOPEHBI
OTKPBITOCTBIO, MOJHOTON M JTIOCTYITHOCTBIO pa3MeIeHHONH MHpOpMaLuu O e€ NeATeNbHOCTH, N0
yaosnetrBopeHHbIX 100%.

PecnonzentaMm ObLIO MpEIOKEHO MOATBEPAUTh HAIWYME psfa YCIOBUH, Kacaroluxcs
KOM(OPTHOCTH MNPEAOCTABICHUs YCIYr B OpraHusaluu. [0t pecrnoHAEHTOB, MOATBEPAMBIIMX
HaJIM4YKe yCIOBUH KOM(OPTHOCTH, BBl MOXKeTe yBUAETh B Tabnure 4.

Ta6nuua 4.
[onsa pecnoHaeHTOB, NOATBEPAMBLLUMX HANM4YME YCIOBUIA KOMGOPTHOCTU NPEAOCTaBNEHUS YCNYT B
obpasoBartensHoOn opraHusaumm, %

CpepnHuin ypoBeHb

YcrnoBust KOMGOPTHOCTM
bop KOMCpOPTHOCTM



https://forms.gle/pLQdVq6DgCZpCH6L8

MpefoCTaBNeHs yCIyT B
opraHusauum

Benospckas OOLU Ne24 65

Cpennuii ypoBeHb KOM(OPTHOCTH MPENOCTaBICHHUS YCIYr B OpraHU3allid, KOTOPbIM ObLI
paccuuTaH, Kak cpeJiHee 3HaueHHe BCEX OLIEHEHHBIX YCIOBUM, HE JOCTATOYHO BBICOK - 65%.

[Tocemenue opranu3zanuii OnepatopoM MOATBEPAMIO HATMUUE BCEX YCIOBUN KOM(POPTHOCTH
IIPEIOCTABJICHUS YCIYT BO BCEX OPraHU3alMsIX.

Yder Hamuuus ycnoBuil KoMQopTHOCTHM Beics TOpu  HoMouM  (GOpMBI, KOTOpas
WCIIOJIb30Bajiach TaKKe JMJI OLIEHKH Hajauuusg uHGoOpMauuMu Ha HH(OPMALMOHHOM CTEHJE
OpraHM3alMy U JOCTYNHOCTH YCIYT JUlsl MHBaIuAOB (mocTynHa B IlpunoskeHun 2 Kk JaHHOMY
otyery). B ouenke usyuanuce nokazarenu kputepus “KompopTHOCTH ycioBuil mpenoctaBieHUs
yeyr” (myHKT 2.1 w3 mepeuns nokaszateneit [lpukaza MunuctepcTBa npocsenienus Poccuiickoi
®enepaunu ot 13 mapra 2019 roga Ne 114).

Cnenyromii  Bompoc — Kazalcsi  yIOBJIETBOPEHHOCTH  PECIOHAECHTOB  JOCTYIHOCTBIO
MPEOCTABICHUS YCIIYT JJIsl MHBAJIHMJOB B Oopranm3anvu. Ha naHHBI BOMpOC OBLIO MPEAIOKEHO
OTBETUTb TOJIBKO JIMLAM, MMEIOIIMM YCTaHOBJIEHHYIO TIpYNIy WHBAIMJHOCTH WIM HX
npencraButensiM. CBOJIHbIE JaHHBIE IO JAHHOMY BOIIPOCY IpejacTaBiieHbl B Tabnuue 5.

Tabnwuua 5.
[ons pecnoHAeHTOB, UMEIOLLNX YCTAHOBIEHHYIO rPYNny MHBaNMAHOCTU (UNN UX NPEACTaBUTENN),
YOOBMNETBOPEHHbIE AOCTYMNHOCTBIO NPeaoCTaBNeHWs YCNyr Ans UHBaNnaoB, %

NHBanuabl,

[Nokasatenu npeacrasuteny | YOoBneTBOPEHbI
VHBaNUOoB

Benosipckast OOLL Ne24 2 100

Bce pecnonaeHTbl OpraHu3zaluyd  JONOJHUTENIBHOTO  O0pa3oBaHMsI  yIOBJIETBOPEHbI
JOCTYITHOCTBIO IIPEIOCTABIIEHUS YCIYT JIUI MHBAJIN]IOB.

B mponecce mocemenns opranmzanuu OnepaTopoM JOCTYMHOCTh YCIYT JJIsI MHBAJIUIOB
M3ydanach METOJOM HAaOMIOACHHS. YUeT BEJCS MPHU MOoMoUM (HOpMbl, paHee UCIOIb30BAHHON IS
OLIEHKU Hanuuusi MH(popManuu Ha MH(MOPMALMOHHOM CTEHJIe OpraHU3alMd U HaJIM4Us YCIIOBHM
koMpopTHOCTH (HocTynHa B [IpuiokeHun 2 Kk JaHHOMY OTYeTY). B olleHKe u3yuyanuch noka3aTeinu
kpurepust “JloctynmHocTh ycnyr s uHBaMMAoB” (myHKT 3.1 m 3.2 U3 mepeyHs NokKaszarenen
[Mpuka3a MunucrepctBa npocsenieHus Poccuiickoit Meaeparmu ot 13 mapra 2019 roga Ne 114).
OneHuBauCh ABE TPYIIIBI TOKA3ATENEH:

- 000pyI0BaHUE TEPPUTOPHHM, MPUIIETAIOIIEH K 3J4aHUSAM OpraHu3alMy, U MOMELIEHUH ¢ y4eToM
JOCTYITHOCTH JIJII MHBAIHJIOB (5 moKa3artesei);

- obecreyeHWe B OPraHM3alMM YCIOBHM JIOCTYIHOCTH, IO3BOJIIOLIMX HHBAJIWJAM IOJIy4aTh
o0pa3oBaTesIbHbIE YCIIYTH HapaBHE ¢ APYruMH (5 mokaszaTeneil).

B Tabnumax 6 u 7 mpeacTaBiIeHbl pe3ynbTaThl OLIEHKU JOCTYIMHOCTH YCIYT JJIsi MHBAJIU/IOB,
XapakTepusyolue Haauuue ycinoBuil. HomepaMm B Tabiuie COOTBETCTBYIOT CIEIYIOIIUE YCIOBUS
JOCTYITHOCTH U1l THBAJIUJIOB:

1 - O6opynoBaHye BXOJHBIX I'PYIII MAHyCaMHU WU MOABEMHBIMU I1aT(hopMaMu

2 - Hanuuuie BbIIETIEHHBIX CTOSTHOK U1 aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIUI0B

3 - Hanmnune agantupoBaHHBIX JTU(TOB, TOPYIHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB

4 - Hannuue CMEHHBIX Kpece-KOJsICOK

5 - Hanuuue crenmanbHO 000pyIOBaHHBIX CAHUTAPHO-TUTUEHUYECKUX ITOMEIIEHNUI B OpraHu3aliu



Tabnuua 6.
O6opyaoBaHWe TeppUTOPUK, NpUEratoLLei K opraHm3aLmm, n ee NOMELLEHMIA C y4ETOM AOCTYNHOCTU Ans

MHBanuMaoB
1 - obecneuyeHo, 0 - He obecnevyeHo
YcnoBusa 4OCTYNHOCTY 418 MHBANUOOB 1 2 3 4 5 Cmeav
YCIOBMUA
Benospckas OOLL Ne24 0 0 0 0 0 0

Hu ognum u3 ycnoBuii He 00OpyqoBaHa TEPPUTOPUS, MPUIIETAIONIAsi K OpraHu3aluu, U ee
MIOMEILEHUS C YIETOM JOCTYIHOCTH ISl UHBAJIUOB.
Curyauus c oOecriedyeHMEM B OpraHM3allMd YCJIOBUM JOCTYMHOCTH, IHO3BOJISIOIIUX

MHBAJIUAAM T0OJIy4aThb OOpa3oBaTeNbHBIC YCIYT'M HapaBHE C JIPYTUMH, OOCTOMT HEMHOTO JydIle
(Tabmuma 7).

Homepam B Tabnuiie COOTBETCTBYIOT CIEAYIOIIUE YCIOBUS JOCTYITHOCTH:
1 - IyOonupoBaHue AJIs1 MHBAJUIOB 110 CITYXY M 3pEHHIO 3BYKOBOW U 3pUTENBHON WH(OpMAIIH
2 - 1lybnupoBaHe HAAMKUCEH, 3HAKOB U HHOW TEKCTOBOM U rpaduueckoil MHPOpPMALIUU 3HAKaAMH,
BBINOJIHEHHBIMH pelibe(pHO-TOYeUHbIM 1pudToM bpaiiis
3 - Bo3MOXXHOCTB IpeAOCTaBICHUS] MHBAIKUAM I10 CIYXY (CIyXy U 3pE€HHIO) YCIYT
cypaonepeBoaurka (TudI0CypaonepeBOIINKA)
4 - Tlomomnib, OKa3piBaeMasi paOOTHUKAMH OPTaHU3AINH, IPOLIEIIIMMA HEOOX0JUMOE 00ydeHHe
(MHCTPYKTHpOBaHKE) (BO3MOXKXHOCTH COTIPOBOXKICHUSI pAOOTHUKAMU OPTaHU3AIIH )
5 - Hanuurie BO3MOKHOCTH MPEIOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEKUME MU Ha I0MY

Tabnwuua 7.

OGecneyeHne B opraHM3aLnmn ycroBuiA JOCTYNHOCTU, NO3BOMAIOWMNX MHBaANUAAM nonyyatb
obpa3zoBaTerbHble YCNyrin HapaBHe C ApYrMMu

1 - o6ecneyeHo, 0 - He obGecne4veHo

Ycnosus LOCTYNHOCTY ANs MHBANMAOB 1 2 3 4 5 Cmea.
yCnoBui
Benosipckast OOLL Ne24 0 0 0 1 1 2

B Bbenosipckoit OOILLl Ne24 obecrnieueHo ABa U3 MATH YCIOBHMA JOCTYITHOCTH, TIO3BOJISIONINE
MHBAJIUIAM MOy4aTh 00pa30BaTEeNIbHbIC YCIYTH HApaBHE C IPYTUMH.

Crnenytouiye BOIPOCHl KacaluCh YIOBIETBOPEHHOCTH PECIIOHACHTOB 100p0XKEIATENbHOCTHIO
Y BEXKIIMBOCTHIO IBYX TUIIOB PAOOTHHUKOB:
- o0ecreynBaloIUX MEPBUYHBIM KOHTAKT C MOCETUTEISIMU U MHPOPMHUpPOBAHUE 00 yciiyrax mpu
HETNOCPEICTBEHHOM O0paIlleHNH B OPTraHU3aIHIo;
- 00ecreunBaroIUX HEMOCPEACTBEHHOE OKa3aHUE YCIIYTH P 0OpaIlieHny B OpraHU3aIuIo.

CBo/iHBIEC JAaHHBIE IO JAHHOMY BOIIPOCY Tpe/cTaBieHbl B Tabmuie 8.
Ta6nuua 8.
YA0BNETBOPEHHOCTb PECMOHAEHTOB A0BPOXENaTeNbHOCTLIO U BEXIMBOCTHIO PAGOTHUKOB, NpW
ob6palleHn B o6pa3oBaTesibHoON opraHusauum, %

O6ecneveHve
MepBUYHOrO ObecneyeHne
Tun B3aumopeicTeus paboTHUKa C nonyyaTenem ycnyrm KOHTaKTa U HEMnocpeLCTBEHHOT
MHCOPMUPOBaHHE | O OKa3aHWs yCryru
06 ycnyrax
Benosipckas OOLL Ne24 92 94

Kak mpl BuauMm u3 Tabnuiel 8, momaBisroliee OOJBITHHCTBO PECTIOHICHTOB OpPraHU3aIluu
YAOBIIETBOPEHBI JOOPOKEIATEILHOCTRI0O W BEXJIMBOCTHIO PAaOOTHUKOB, TpH OOpalleHud B
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OpraHu3alUIo MPHU Pa3HBIX TUMAX B3aMMOJEHCTBHS: YPOBEHb YIOBJIETBOPEHHOCTH OOECIeYEHHEM
MEePBUYHOTO KOHTAaKTa # HMHPOPMUPOBAHUA 00 ycioyrax, YpOBEHb VYIOBIETBOPEHHOCTH
o0ecrieyeHreM HeToCpeACTBEHHOTI0 OKa3aHUs yCIyru He Huxke 92%.

Taxxe 3amaBajcst BOnpoc 00 yJOBIETBOPEHHOCTH PECIOHAEHTOB J00POKEIATEIBHOCTBIO U
BCXKIIMBOCTBHIO pa6OTHI/IKOB OpI‘aHI/I3aI_[I/II71, C KOTOPBIMHU OHH B3aHMOH€ﬁCTBOBaHH B I[HCTaHHHOHHOﬁ
¢dopme. CBoAHbIE JaHHBIE 10 JAHHOMY BOIIPOCY IpezcTaBieHsbl B Tabaune 9.

Ta6nuua 9.
Y10BNEeTBOPEHHOCTb PECNOHAEHTOB [OOpOXKENaTeNbHOCTLIO U BEXMNBOCTLIO PAabOTHUKOB, MpU
NCNONb30BaHUN OMCTAHUMNOHHBLIX (OOPM B3anMoOeNCcTBUSA ¢ opraHusaumen, %

[Nokasatenu Monb3oBanucb | YAOBNETBOPEHbI

Benosipckas OOLL Ne24 83 100

Bce pecrnioHieHTHI B OpraHu3alyy, U3 4Hcia MOJIb30BABIINXCS JUCTAaHIMOHHBIME (hopMamu
B3aMMOJICHCTBHSI, YAOBJIETBOPEHBI T0OPOKETATEIHLHOCTHIO U BEXKIIMBOCTHIO pA0OOTHUKOB - YPOBEHB
ynosierBoperHocTa 100%.

B 3akiroueHne, pecrioHICHTOB MONPOCWIN JaTh OOIIYI0 OLEHKY opraHu3aunuu. s 3Toro
OBUIO 3aZ]aHO TPU BOMPOCAa O TOTOBHOCTH PEKOMEHIOBATh OPraHU3AIMI0O CBOMM 3HAKOMBIM U
POACTBEHHUKAM, YJOBJIETBOPCHHOCTH OPTaHU3AIMOHHBIMHU YCIOBUSIMH IPEIOCTABICHUS YCIYT W
YIIOBJIETBOPEHHOCTH B IIEJIOM YCIIOBHSIMH OKa3aHHWs yCIyr B opraHuzanuu. CBOJHBIC TaHHBIE MO
JaHHBIM BOIpocaM npezactaieHsl B Tabmuue 10.

Ta6bnwuua 10.
Obwas oueHka obpasoBaTensHoOW opraHmsaumm, %
[0TOBHOCTb
Y10BNeTBOPEHHOCTL | Y0BNETBOPEHHOCTL B
pEeKOMEeHA0BaTb
OpraHu13aLyOHHbIMM Lienom ycroBusMm
Mokasatenu OpraHm3aLym CBOUM
YCNoBMSMM OKasaHus ycnyr B
SHaKOMIM 1 npesocTaBneHns ycnyr opraHusaLum
POACTBEHHWKAM yeny
Benosipckast OOLL Ne24 96 98 94

ITo Bcem TPEM IIOKA3aTCIIAM ITOYTH BCE PECIIOHACHTHI 'OTOBBI PEKOMEHAOBATh OpraHU3aluio
CBOMM 3HAKOMBIM U POJACTBCHHHUKAM, JOBOJIBHBI OPraHU3allMOHHBIMHU YCJIOBUAMU ITPEAOCTABICHUA
YCJIYyT 1 YCIIOBUSAMU OKa3aHU YCIIYT B LICJIOM - YPOBCHb OLICHKHN HEC HUKC 94%.



4. 3HaYeHNs M0 KAXKIAOMY MOKA3ATENI0, XapaKTepPUu3yieMy 001ue KPpUTePUn OUeHKH
Ka4ecTBAa yCJIOBHIA OKA3aHUS YCJIYT 00pa30BaTe/IbHbIMH OPraHU3aluAMM

3HaueHuss B Tabnmumax MOpUBOAATCS B ¢opMmaTe, HEOOXOTUMOM Il BHECEHHMS Ha CaiT
bus.gov.ru. CaliT aBTOMaTH4YECKH MPOU3BOAUT pacueT 3HaYeHU B Oalljiax Mmocjie BHECEHUSI JaHHBIX.

HaumeHoBaHue opraHu3aumm HucnetHoct Aons
PECNOHAEHTOB | PECNOHAEHTOB
Benosipckast OOLL Ne24 54 70%

1. OTKpbLITOCTb U AOCTYNHOCTb UHGhOPMAaLIMK 006 opraHu3aLmm, OcylecTBAAKOWEN 06pa3oBaTenbHYH AeATENIbHOCTb
1.1.1. O6bem nHdopMaLmm, pasMeLLeHHOM Ha MHPOPMALMOHHBIX CTEHAAX B NOMELLEHWM OpraHM3aLm, no BbinonHeHue
OTHOLLIEHWIO K KONTMYECTBY MaTepMasnos, pasmMeLLeHNe KOTOPbIX YCTaHOBNEHO HOPMATUBHO-NPaBOBbLIMW aKTamu MHAMKaTopa
Benosipckas OOLL Ne24 10 10
1.1.2. O6bem nHopMaLmm, pasMeLLeHHO Ha odrLManbHOM caiiTe OpraHn3aumm, o OTHOLLEHWHO K BbinonHeHue
KOMMYeCTBY MaTepuanos, pa3MeLLEHe KOTOPbIX YCTaHOBIIEHO HOPMATUBHO-MPABOBLIMM aKTaMu MHAMKaTopa
Benosipckas OOLL Ne24 10 10
1.2.1. Hannuue u dyHKLUMOHMPOBaHWE Ha OrLManbHOM CailTe opraHu3aLmn MHOpPMaLMK O AUCTAHLMOHHBIX BbinonHeHue
cnocobax B3aMMOAENCTBIS C nomnyyaTensmu ycnyr WHaMKaTopa
Benospokas OOLL Ne2d B Hanmqmmvm (OYHKLMOHMPYIOT Bomee TPEX AMCTaHLMOHHBIX Cnoco6oB 100 100

B3aUMOAENCTBUS
1.3.1. Yucno nonyyartenen ycnyr, yo0OBNETBOPEHHBIX KA4ECTBOM, NOMHOTON W AOCTYMNHOCTbIO MHGOPMAaLMM O
[EeATeNbHOCTW OpraHu13aLuy, pa3MeLLEHHOM Ha MHAOPMALMOHHbIX CTEHAAX B MOMELLEHWM OpraHM3aLmm no BbinonHexve
OTHOLLIEHWIO K YWCITY OMPOLLEHHBIX NOSy4aTenien ycnyr, OTBETUBLUMX Ha COOTBETCTBYHOLLMIA BOMPOC aHKETb MHAMKaTopa
(y4MTbIBAKOTCA OTBETHI TONBKO TEX PECTIOHAEHTOB, KOTOpble 0bpaLLanuch k MHopMaLun Ha CTeHAE)
Benosipckas OOLL Ne24 37 37
1.3.2. Yucno nonyyartenen ycnyr, yAOBNETBOPEHHBIX Ka4eCTBOM, NOMHOTON W AOCTYMNHOCTbLIO MHGOPMaLMK O
[EeATENbHOCTW OpraHu13aLmy, pa3MeLLEHHOM Ha 0huLMarnbHOM CaliTe OpraH3aLmm N0 OTHOLLEHMIO K YMCTy BbinonHexve
OMPOLLEHHbIX NONyYaTenen ycryr, OTBETUBLUMX Ha COOTBETCTBYHOLLWI BOMPOC aHKETbI (Y4NTBIBAIOTCS OTBETHI MHAMKaTopa
TONBKO TEX PECMOHAEHTOB, KOTOPbIE 0BpaLLanuch K MHopmaLum Ha caiite)
Benosipckas OOLL Ne24 20 20
2. KomchopTHOCTB YCnoBui npefocTaBneHus yenyr
2.1.1. Hannyne koMhopTHBIX YCIOBUIA ANs NPefoCcTaBneHus yenyr Bbinonkerite
NHAMKaTopa
Benospckast OOLL Ne24 Hanuume natu 1 6onee koMhOPTHBIX YCNIOBUI 41 NPEAOCTABNEHNS YCIyT 100
2.3.1. Yucno nonyyatenein ycnyr, yooBNeTBOPEHHbIX KOMGOPTHOCTLIO NPeAOCTaBNeHUs YCyr opraHu3aLmei, BbinonHexue
M0 OTHOLLIEHMIO K YACITY OMPOLLEHHBIX NOMyYaTeneit yenyr, OTBETUBLUMX Ha AaHHbIA BOMPOC WHAMKaTopa
Benosipckast OOLL Ne24 31 | 48
3. DocTynHOCTb yCnyr Ansi NHBanMaoB
3.1.1. Hanuuue B noMeLLieHMsAX opraH13aLmy coLmanbHom cepsl U Ha NpuUneratoLLen K Helt Tepputopum ycnoeuid | BeinonHeHue
BOCTYNHOCTU ANst MHBANUZOB MHAMKaTopa
Benosipckas OOLL Ne24 OTcyTCTBYIOT YCNOBMS AOCTYNHOCTMW AN1S MHBANMAOB 0 0




3.2.1. Hanuuwe B opraHusaLuu coLmanbHon cepbl YCNoBuii BOCTYNHOCTH, NO3BONSIOLMX MHBANMZAM Nony4yaTb BbinomnHeHue

YCIyr HapaBHe C ApyruMu MHAMKaTopa
KonnuecTtso ycnosui 4OCTYNHOCTY, NO3BONSOLLMX UHBANMAAM NomyyaTh YCyru

Benospckas OOLL Ne24 y i u y yeny 2 40
HapaBHe C ApYruMHK (0T OBHOTO A0 YeTbIPeX)

3.3.1. Yucno nonyyatenei ycnyr-uHBanuaoB, yA0BNETBOPEHHbIX LOCTYMHOCTLIO YCIYT A71S MIHBANMAOB, MO BhiMoNHEHME

OTHOLLIEHWIO K YACITY ONPOLLEHHBIX NOMyYaTenei yenyr-uHBanuaoB, OTBETUBLUMX HA COOTBETCTBYHOLLI BOMPOC WHaKaTOpa

aHKeTbI (qu/ITbIBa}OTCﬂ TONbKO MHBaNuAbl U UX I'Ipe,ElCTaBVITeI'IVI)

Benospckast OOLL Ne24

1

4. [lobpoxenaTenbHOCTb, BEXIUMBOCTb PaOOTHMKOB OpraHu3auum

4.1.1. Yucno nonyyatenem ycnyr, yaoBNETBOPEHHbIX OOPOXENATENbHOCTbIO0, BEXINBOCTLIO PabOTHUKOB

N BrinonHexue
opraHu3aLy, o6ecneynBaoLLMX NEpBIUYHLIA KOHTAKT 1 UHCHOPMUPOBAHUE NOMyHaTens yCnyru, No OTHOLLEHNIO —
K YMCNY ONPOLLIEHHBIX MONyYaTenei ycryr, OTBETUBLLMX Ha AaHHbIA BOMPOC
Benosipckast OOLL Ne24 44 48

4.2.1. Yucrio nonyyateneit yenyr, yaoBNETBOPEHHbIX 100POKENATENbHOCTLI0, BEXIMBOCTLI0 PaGOTHUKOB
opraHu3aLum, oGecneunBaroLLmMX HeNnocpeacTBEHHOe OkasaHie YCNYru, MO OTHOLLEHHIO K YKCTY ONPOLLEHHBIX

BbinonHeHve

. y WHAMKaTopa
nonyyaTenen ycnyr, OTBETUBLUWX Ha AaHHbIA BOMPOC
Benospckas OOLLl Ne24 45 48
4.3.1. Yucno nonyyaTeneii ycnyr, ya0BNETBOPEHHbIX J0OPOXENaTENbHOCTbI0, BEXMMBOCTLIO PabOTHIUKOB BhiNoNHEHMe
OpraHM3aLym npu UCNonbL30BaHUM ANCTaHLMOHHBIX (HOPM B3aUMOLENCTBIS, MO OTHOLLIEHMIO K My -
OMpOLLEHHBIX MOfyYaTenen yCnyr, OTBETUBLUWX HA AaHHbII BOMPOC. P
Benospckas OOLL Ne24 40 40

5. YnoBneTBOPEHHOCTb YCIOBUAMM OKa3aHWA ycnyr

5.1.1. Yucno nonyyatenein ycnyr, KOTOpble rOTOBbI PEKOMEHA0BATb OPraHWU3aLMi0 POLCTBEHHUKAM U BhionHeHHe
3HaKOMbIM (Mormnm 6bl €€ pekomMeHaoBaThb, ecri Bbl Bbinia BO3MOXHOCTb BbIGOpa opraHu3aLum), no S —
OTHOLLIEHWIO K YACITY OMPOLLIEHHBIX NOMyYaTenen yenyr, OTBETUBLLMX Ha AaHHbIA BONPOC. P
Benospckas OOLL Ne24 46 48
5.2.1. Yucno nonyyatenen ycnyr, yaoBNeTBOPEHHbIX OPraHN3aLMOHHbIMU YCNOBUAMK NPEAOCTaBNEHNs yenyr, | BbinonHexne
M0 OTHOLLEHMIO K YACHY OMPOLUEHHbIX NOMyYaTeneit yCryr, OTBETUBLUMX Ha AaHHBIA BOMPOC. WHAMKaTopa
Benospckast OOLL Ne24 47 48
5.3.1. Yucno nonyyatenein ycnyr, yaoBNETBOPEHHbIX B LIENOM YCIOBUSMM OKa3aHus yCnyr B OpraHu3aLuu, no BeinonHexve
OTHOLLIEHWIO K YACITY OMPOLLIEHHBIX NOMyYaTenen yenyr, OTBETUBLLMX Ha AaHHbIA BONPOC. WHAMKaTopa
Benospckas OOLL Ne24 45 48
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5. OcHOBHbIE HEIOCTATKH B padoTe OPpraHu3anuii, BbISIBJIeHHbIE B X0/1€ cOopa u
00001eHNs1 HMHGOPMALIUM 0 KaYeCcTBeE YCJOBUI 0KA3aHUSA YCIYT, U MPeAJI0KeHHs 10
COBEPLICHCTBOBAHUIO UX J1eATEJIbHOCTH

5.1. HenocTtaTku, BhIsIBJIEHHbIE B X0/1€ H3y4YeHHs Pe3yJIbTATOB y/10BJI€TBOPEHHOCTH IPaKIaH
Ka4ecTBOM YCJIOBHi OCylIecTBIeHHs 00pa30BaTeIbHOI 1esiTe IbHOCTH U B X0/1€ MocelleHusI
OPraHu3auMi ¥ NMPe/IJI0KEeHUs M0 UX YCTPAHEHHU IO

n/n

BrIsiBJIeHHBIN HETOCTATOK

IIpennoxenue mno
YCTPAaHEHHIO HeJ0CTATKA

Tepputopusi, npuneratromas Kk opranuzanuun MKOVY
benosipckass  OOLII  Ne24, mu e€ mnomemieHuss He
00OpyJOBaHbl € YYETOM YCJIOBHM JOCTYNHOCTH JJIst
uHBINAOB. Takke OTCYTCTBYIOT CIEAYIOLIME YCIOBUS,
MO3BOJISIONIME MHBAIUAAM MOJIy4aTh OOpa3oBaTesIbHBIE
YCIYyI'd HapaBHE C JPYTUM.

B opranuszanuu OTCyTCTBYIOT:

1. OO6opynoBaHue BXOAHBIX TPYyNI NaHAycaMH WU
M0JTbEMHBIMHU TIaT(HOpMaMH

2. Hanuuue BbIICJIEHHBIX
aBTOTPAHCIIOPTHBIX CPEICTB NHBAJINIOB
3. Hanuuue aganTupoBaHHBIX JHU(DTOB,
pacIIMpPEHHBIX IBEPHBIX IPOEMOB

4. Hanmmume CMEHHBIX KPECe-KOJISACOK

5. Hanunume cneumanbHO 0OOpPYJOBAHHBIX CAHUTAPHO-
TMTMEHUYECKUX TOMEIIEHNH B OpraHu3aluu

1. JlyOnupoBaHue Al WHBAIMIOB 1O CIYXY U 3PEHUIO
3BYKOBOU ¥ 3pUTEIIBHON WH(OpMAITUN

2. JlybnupoBaHue HaMUCEH, 3HAKOB M MHON TEKCTOBOU U
rpa¢puyeckoil MHGpOpMALMU 3HAKaMH, BBIIOJHEHHBIMU
penbedHO-TOUeyHBIM mpudTom bpaiins

3. BO3MOXXHOCTh NMPENOCTABIECHUS MHBAIUAAM IO CIyXy
(cmyxy W 3peHHI0)  yCIOyr  CypJOIepeBOAYMKA
(TdnocypaonepeBoUNKa)

CTOSIHOK JJIA

MIOpYYHEH,

ITo Mepe BO3MOXHOCTH
000pyI0BaTh TEPPUTOPHIO,
HPHIETAIONIYIO K
OpraHH3alluy, U ee
TIOMEIIEHHUS YCIOBUSMH
JOCTYITHOCTH Il HHBAJIUIOB
U 00€CTIeYHTh YCIOBUS
JOCTYITHOCTH, TIO3BOJISOIINE
WHBAJIMIaM TIOJTy4aTh yCIyTH
HapaBHE C JPYTHMHU.
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Mpunoxexwe 1

OueHKa OTKPbITOCTU U AOCTYNHOCTU UH(hOpMaLMKM 06 oOpa3oBaTeNbHOW OpraHU3aLuuu Ha eé
omumansHOM cainTe

Moppaspensi caiita

1. OcHOBHbIe cBeZeHusA

1.1. Hannuue patbl co3aaHust 0bpasoBaTenbHOM opraHu3aLmm

1.2. Hannume nHdopmaumm 06 yupeautene 0bpa3oBaTenbHON opraHusaumy

1.3. Hannuue nHchopmaLmm o MecTe HaxoxaeHus 0bpasoBaTeNbHO OpraHusaumm

1.4. Hannuve pexwuma v rpadvka paboTbl opraHuaaLmm

1.5. Hannune 1 yHKUMOHMPOBaHWe abOHEHTCKOro Homepa TenedoHa

1.6. Hannuue 1 pyHKUMOHMPOBAHME SMIEKTPOHHOMN MOYTHI

1.7. Hanuume n yHKUMOHMPOBaHME (hOPMbI ANs N0AaYM SNIEKTPOHHOMO 0BpaLLeHus, Xanolbl, NPEANoKeHNs, NONyYeHust
KOHCYIbTaLM 1O OKasbiBaeMbIM YCryram

1.8. Hannuue 1 yHKUMOHMpOBaHWe paspena «4acTo 3agaBaemble BOMPOCHI»

1.9. ObecneyeHmre TEXHUYECKON BOIMOXHOCTY BbIPXXEHUs MONyyaTeniemM YCryr MHeH!st O KauecTBe OkasaHus YCIyr (Hanmume
aHKeTbl A4S Onpoca rpaxaaH Ui rMNepcehliikv Ha Hee)

1.10. Hanuune HarnsigHoN nHdopmaLmm 0 CTPYKTYpe oduumarnsHOro caiTa (kapTa caiiTa)

1.11. Hanuuwne ccobinku Ha oguumaneHble cant MuHnctepcTsa npocselleus Poccuiickoit ®egepaumn B cetnt "MHTepHeT"

1.12. Hannyve anbTepHaTUBHON BEPCUN ODMLMANBHONO CaiiTa opraHn3aLum B ceTit "MIHTepHeT" Ans HBanMaoB no 3peHnto (Bepcus
Ans cnaboBnasLLmX)

2. CTpyKTypa 1 opraHbl ynpaBneHusi o6pasoBaTeNibHON OpraHu3aLmei

2.1. HanmeHoBaHWe CTPYKTYPHbIX NoApasaeneHnii (opraHoB ynpasBrneHuns)

2.2. PykoBoguTeNu CTPYKTYPHbIX NOApa3aeneHnii (opraHoB ynpasrieHus)

2.3. CBeeHuMs 0 HanU4um NOSIOXKEHU O CTPYKTYPHbIX NogpasgeneHnsix (opraHax ynpasneHus) ¢
NPUOXEHNEM KONUIN YKas3aHHbIX NONOXEHWI

3. [IoKyMeHTbI

3.1. Konms yctaBa 0bpa3soBaTenibHOM OpraHu3aLmm

3.2. Konms nuueH3mm Ha ocyLlecTBreHne 0bpasoBaTenbHON AESTENBHOCTY (C MPUIOKEHUSIMM)

3.4. Hanuuure nnaHa (puHaHCOBO-X03ANCTBEHHON AeATENLHOCTM 06pa3oBaTenbHON opraHm3aLmy (GoJKeTHOM CMETbI)

3.5. Hannue nokanbHbIX HOPMATUBHbIX aKTOB, PETNTaMEHTUPYIOLLMX: MpaBiia npuema oGydatonxcs; popmbl, IEPUOANYHOCTb U
MOPSIHOK TEKYLLErO KOHTPOIS YCrIeBAaeMOCTM 1 MPOMEXYTOYHON aTTecTaLun obydatoLmxcst

3.6. Hanuume npaBwun BHyTpeHHero pacropsiaka obyvatoLmxcs

3.7. Hannuve npaBun BHYTPEHHErO TPYAOBOTO Pacropsiaka 1 KONNEKTUBHOMO AOroBopa

3.8. Hanuume otyeTa o0 pesynbraTtax camoobcernefoBaHus
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3.9. Hanuume npegnucaHnii opraHoB, OCYLLECTBSIOLWMX rOCYAapPCTBEHHBIA KOHTPOMb (Hap3op) B cchepe obpa3oBaHus, 0T4eTbl 06
MCMOMHEHWM TaKVUX NPeanN1CaHNA unu MHopMaLym 06 OTCYTCTBUM TaKoBbIX NPeanuCaHuii

4. ObpasoBaHue

4.1. ViHdopmauws 0 peannayeMbix ypoBHSIX 06pa3oBaHmst

4.2. NHcopmaums o peanuayembix gopmax 0byyeHus

4.3. iHdopmauys 0 HOpMaTMBHOM Cpoke 00y4eHus

4.5, Hannuve onncanns obpasoBaTenbHON MPorpamMmbl C MPUIOKEHNEM ee Konum

4.7. Hannume aHHoTaumy k paGounm nporpaMmam no kaxaoMmy y4eGHoMy npeameTy (Kypcy) ¢ MPUNOXEHUEM UX KoMKl

4.8. Hanuume rogoBoro kaneHaapHoro y4eGHOro rpachuka ¢ NpUioXeHUEM ero Komnm

4.9. MeTognyeckue 1 UHble AOKYMEHTbI, paspaboTaHHble 06pa3oBaTeNbHOI opraHu3aLmen Ans obecneyeHns 06pasoBaTenbHoro
npouecca

4.10. Hcbopmauums 0 YncneHHoCT obyyatoLLmxcs No peanuayembiM 0bpasoBaTenbHbIM Nporpammam

4.11. MHcbopmauums 0 A3blkax, Ha KOTOPbIX OCYLLECTBNsieTcsl 0bpa3oBaHie (0ByyeHme)

5. ObpasoBaTtenbHblie CTaHAApPTbI

5.1. ViHdhopmaumio 0 dhefepanbHbIx rocyaapcTBeHHbIx 0bpasoBatenbHbix ctaHgaptax (®FOC) n 0b obpasosaTentHbIX CTaHLapTax.

6. PykoBogctBo. legarornyeckuit coctas

6.1. ©.1.0 pykoBogutens

6.2. ©.1.0 3amecTuteneit pykoBoguTtens

6.3. [omkHOCTH 3amecTuTENEN PyKOBOAMTENS

6.4. TeneoH 1 3neKTPOHHas NouTa PyKOBOAUTENS

6.5. TenedoH 1 anekTpoHHas noyTa 3aMecTUTENen PyKoBOAUTENS

6.6. ®.11.0 paboTHuka

6.7. 3aHMmMaeMas JOMKHOCTb (LOMKHOCTH)

6.9. HanmeHoBaHWe HanpaBneHns MOAroTOBKW U (UNK) cneuuansbHOCTM NpenogasaTens

6.10. [JaHHbIEe 0 NOBbILLEHUN KBaNMMUKALMN U (M) NPOdhecCMoHansHOM NepenoaroToBke

6.11. OBwwmit cTax paboTsl

6.12. Ctax paboThl N0 cneynansHoCTy

7. MH(bOpMaLlMﬂ 0 MaTepuanbHO-TeXHNYECKOM obecneyeHum 06pasoBaTean0|7| AeATenbHOCTHU

7.1. CeefeHus 0 Hannuum 060pyaoBaHHbIX y4ebHbIX kabHeToB, 0BLEKTOB ANs NPOBEEHUS MPaKTUYECKUX 3aHATUI, B TOM YnCre
np1cnocoBneHHbIX 415 UCMOMNb30BaHUS MHBANMAAMM U NLEAMM C OrPaHUYEHHbIMI BO3MOXHOCTAMI 300POBbLS

7.2. CBefeHus 0 Hanuuum GubnunoTek, B TOM yncne I'Ipl/lCﬂOCOGI'IeHHbIX Ana ncnonb3oBaHUA UHBannaamun n nuuamu ¢
OrpaHn4eHHbIMIN BO3MOXHOCTAMU 340P0OBbA

7.3. CBegeHuns 0 Hann4um oObekToB cnopta, B TOM Yucne I'IpVICFIOCOGJ'IeHHbIX AnA Ucnonb3oBaHWA MHBanuMaamn 1 nuuamu ¢
OrpaHn4eHHbIMI BO3MOXHOCTAMI 3[10POBbA
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7.4. CBeaeHns o Hanuuum cpeacTs o6yqu|/m 1 BOCMUTaHUA, B TOM Yucne I'IpMCI'IOCO6J'IeHHbIX Ana ncnonb3oBaHUA NHBannaamn n
JNiMuamim ¢ orpaHM4YeHHbIMWU BO3MOXHOCTAMW 300P0BbSA

7.5. CeeaeHuns 06 YCROBMAX MUTaHUs 00yYatoLMXCS, B TOM YUCHE WHBANMAOB U NNL, C OFpaHNYEHHBIMI BO3MOXHOCTAIMI 300POBbS!

7.6. CBe,EleHVIﬂ 06 yCnoBuAx 0XpaHbl 300p0BbA 06yqa|ou.|,v|xcsl, B TOM 4Yncne UHBanuaos 1 nuy ¢ orpaHn4eHHbIMA BO3MOXHOCTAMU
300pOBbS

7.7.CBegeHuns o [ocTtyne K I/IH(bOpMaLl'VIOHHbIM cucrtemam n VIH(bOpMaLWIOHHO-TeﬂeKOMMYHMKauMOHHbIM CeTaM, B TOM Yncne
FIpVICI'IOCOGJ'IeHHbIM OnAa UCNoNb3oBaHUA UHBanuUaaMmn n niuuamu ¢ orpaHN4YeHHbLIMU BO3MOXHOCTAMIK 300pPOBbA

7.8. CBegeHus 06 aneKTpoHHbIX 06pa3oBaTenbHbIX pecypcax, k KoTopbiM obecrneunBaeTcs 4OCTyN 00yyalowmxes, B TOM Yucne
npuUcnocobneHHble 151 UCNONb30BaHWUS MHBANMAAMI W IMLAMM C OrpaHUYEeHHbIMW BO3MOXHOCTSIMU 300POBbS!

7.9. CBegeHus o cneynanbHbIX TEXHNYECKUX CpeaACTBax 06y‘-IeHI/1H KONNEKTUBHOIo 1N MHAMBUAOYanNbHOro Nnofb30BaHNA AN
WHBANMAO0B 1 N, C orpaHUYeHHbIMU BO3MOXHOCTAMKU 300POBbA

8. CTMneHaumn n uHble BUAbI MaTepMaanoﬁ NnoAAePXKu

8.1. CBefieHHsl O Hamn4nm 1 yCrIoBUSIX NPeA0CTaBNEHNs 0BYYaloLLMMCS CTUNEHANIA, MEP CoLMarnbHOM MOALEePXKK

9. NMnaTHble o6pa3oBaTenbHbIe YCNyru

9.1. ﬂOKYMeHT O nopsdAaKke oKka3aHuA niaTHbIX O6pa3OBaTeﬂbeIX ycnyr un o6pa3eu, aoroesopa

9.2. [lokymeHT 00 yCTaHOBMEHUN pa3mepa nnarbl, B3MMaeMoW C poauTenen (3aKoHHbIX NpeacTaBuTenen)

10. ®MHaHCOBO-X03ANCTBEHHAA AeATENbHOCTb

10.1. MHchopmaLust 0 MOCTYNNEHNM GHAHCOBbIX M MaTepUarbHbIX CPeaCTB 1 06 UX PacXOLoBaHNM Mo UToraM (oMHaHCOBOrO roaa

11. BakaHTHble MecTa ansa npuema (nepesoga)”

11.1. Hanuune ceeeHNin 0 KONMMYECTBE BaKaHTHBIX MECT /15 npuema (nepeBofa) no Kaxaoi 0bpasoBaTenbHoi Mporpamme,
(bmHaHCcMpyeMble 3a CUET OIOMKETHBIX aCCUrHOBaHWIA eaepantHoro bromkeTa, bromkeToB cyobekToB Poccuiickon depepaumm,
MECTHbIX OHOIKeTOB, Mo JoroBopam 06 06pa3oBaHMM 3a CHeT CPEACTB PU3NYECKMX W (M) IOPUANYECKNX ML)
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HesaBucnmas oLeHka kayecTBa yCnoBuil okasaHus ycnyr obpasoBaTenbHbIX opraHu3aLmmn
®OPMA OLEHKW NPU NOCELLEHWUX OPIAHU3ALIUU

Opranusauus:
[ara noceweHus: Bpems Hayana noceLeHus
Bpems okoH4YaHus noceweHus:

OtmeTbTe “[la", ecriv nokasaTenb NpUCYTCTBYET, M “HeT”, ecrv nokasaTtenb OTCYTCTBYET

[Mpunoxexue 2

Ne n/n

OB6BeKT OLEeHKM

Hannune nHdopmavmm

1.

OTKPLITOCTb M AOCTYNHOCTbL MH(OpMaLUM 06 opraHu3aLmu.

1.1

WNHdbopmaLmst 0 MecTe HaxoxaeH!st 0Bpa3oBaTEeNbHOM OpraHu3aLm 1 ee Unmanos (Mpu
Hanmu4mum)

Het

1.2

WHdopmaums o pexume, rpaduke paboTbl

[a

Het

1.3

WHdhopmaLyst 0 KOHTaKTHbIX TenedhoHax v 06 aapecax SNeKTPOHHOI MoYThI

[a

Het

14

WHdhopmaums o cTpykType 1 0B opraHax ynpasneHnst 06pa3oBaTtenbHON opraHu3aLui (B Tom
yncre: HaMMEHOBaHWE CTPYKTYPHbIX NOAPA3aeneHni (opraHoB ynpasneHuns); pamunim,
¥MeHa, 0TYeCTBa ¥ JOIPKHOCTM PYKOBOAMTENEN CTPYKTYPHbIX MOAPA3AeneHuit; agpeca
ohuLManbHbIX CanuToB B CETU VIHTEPHET CTPYKTYPHBIX NOApa3AeneHuin (Mpu Hanuumm);
afpeca 3NeKTPOHHOM NOYTbI CTPYKTYPHBIX NOLPA3AENeHuii (Mpy Hanuymm)

[a

Het

1.5

ﬂML[eHSVIVI Ha OCyLeCTBneHne o6p3303aTean0|7| [eATeNibHOCTHU (C I'IpVIJ'IO)KeHVI‘ilMVI)

Ja

Het

1.6

CeuaeTenbCTBa 0 roCcyAAPCTBEHHOM akkpeauTaLum (C pUNoXeHUAMI)

[a

Het

1.7

MHdhopmaums 0 cpoke LeicTBIS rocy4apCTBEHHON akkpeauTaLmm 0bpasoBaTenbHbIX
nporpamm (Mpu Hanu4uW rocyapCTBEHHON akkpeamTaLmm)

Ja

Het

1.8

NokarnbHble HOpMaTUBHBIE aKTbl N0 OCHOBHBLIM BONPOCAM OpraHWU3aLui 1 OCYLLECTBIEHMS
0bpa3oBaTenbHoON AEATENBHOCTM, B TOM YMCIE PernamMeHTUpyioLLme npasuna npuema
0By4atoLLMXCS, PEXUM 3aHATUIA 0ByYatoLLMXCs, (OPMbI, NEPUOAMYHOCTb M NOPSIAOK
TEKYLLEro KOHTPONS YCNeBaeMOCTM U MPOMEXYTOYHOM aTTecTaLmum 0By4aloLLnxcs, NOpsAoK U
OCHOBaHUS NEPEBOAA, OTYMCIIEHUS N BOCCTAHOBNEHUS 0ByyatoLLmMXCs, NOPSAOK
0hOpPMIEHNS BO3HUKHOBEHMS, MPUOCTAHOBMEHMS W MPeKpaLLeHNs OTHOLIEHUA MeXaY
obpasoBatenbHoit opraHu3aLmeit 1 0ByJarowUMmes 1 (Unu) poauTENsSMM (3aKOHHBLIMM
npeacTaBUTENAMM) HECOBEPLLEHHONETHNX 0ByYatoLLMXCs.

[a

Het

Yactny
HO

1.9

[okyMeHT 0 nopsiake okasaHus nnaTHbIX 06pasoBaTenbHbIX yYCyr (Mpy Hanu4um), B TOM
uncne obpasel| AoroBopa 06 okasaHWM NNaTHbIX 06pa3oBaTENbHbIX YCYT, AOKYMEHT 06
YTBEPKOEHWUM CTOUMOCTI 06YUYeHUS NO Kaxaom 06pa3oBaTenbHON NporpamMmme

Ja

Het

1.10

NHdbopmamst 06 yuebHbIX NnaHax peanuayembix 06pasoBaTeNbHbIX MporpaMm ¢
MPUNOXEHNEM UX KOMWI

Ja

Het

1.11

HaumeHoBaHwve 0bpa3oBaTenbHOM Mporpammb
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112 WHdhopmaums o pykoBoauTene 06pa3oBaTenbHON OpraHu3aLym, ero 3aMecTuTensx, B TOM
yncne: hamunns, UMsi, 0TYECTBO (MPY HaNUUMK) PYKOBOAMTENS, ero 3amecTuTenei; YacTny
JOMKHOCTb PYKOBOAWUTENS, €ro 3aMECTUTENEN; KOHTaKTHble TenedoHbl; aapeca Ha Het Ho
3MEKTPOHHO NOYTbI, B TOM YMCIIE MHEPOPMALMA O MECTE HaXoXaeHWUs (unnuanos
06pa3oBaTenbHOM OpraH13aLn (Npu UX Hanmuum)
113 WHdopmaums 06 ycnoBusix nuTaHus 06y4atoLLmxcs, B TOM YUCIE UHBANUOOB W NNL, C fla Her
OrpaHWYeHHbIMI BO3MOXHOCTSMI 300POBbS (MpU Hamn4um)
2. KomdpopTHOCTL YCNOBUMIA NpegocTaBneHus yenyr
2.1 OGecneyeHne B opraHm3aLum KoMOPTHLIX YCIIOBUI ANA NpeAoCTaBNeHUs yenyr
2141 Hannuue koMOPTHO 30HbI OTABIXA (OXKMOAHMS) [a Hert
212 Harnuune n NoHATHOCTb HaBMraLmMm BHYTPY OpraHu3aLmm Ja Het
213 [ocTynHOCTb NUTLEBOM BObI Ja Het
214 Hannuve n [OCTYMHOCTb CaHUTAPHO-TUTMEHUYECKUX MOMELLEHMIA (YMCTOTa MOMELLEHMIA, Hanuune la Her
MbIna, Bogbl, TyaneTtHoi Gymaru v np.)
215 CaHuTapHoe COCTOsIHNE MOMELLIEHWIA OpraHu13aLuin [a Het

3. [locTynHoCTb YyCnyr ANs MHBanNnuaoB

31 OGopyaoBaHMe TepPpPUTOPUK, NPUNEralowWei K opraHu3auun, U ee MOMELLeHUA C Yy4eToM AOCTYMHOCTW Ans
MHBanuoB
3.1.1 O6opyaoBaH1e BXOZHbIX FPynn naHgycamu i NogbeMHbIMM Nnathopmami Ja Hert
3.1.2 Harnuuue BblgeneHHbIX CTOSHOK ANst aBTOTPAHCMOPTHbLIX CPEACTB MHBANUOB Ja Het
3.1.3 Harnuune agantupoBaHHbIX NMETOB, NOPYYHEN, PacLUMPEHHbIX ABEPHbIX MPOEMOB Ja Het
3.14 Harnuume cMeHHbIX Kpecen-Kkonscok Ja Het
3.1.5 Hannuue cneumansHo 060opygoBaHHbIX CaHUTapPHO-TUIMEHNYECKIX MOMELLEHNIA B OpraHW3aLim Ja Het
3.2 OGecneyeHne B OpraHM3auuy yCroBUIN AOCTYMHOCTH, MO3BONAOWMUX WHBaNMgam nony4yartb yCnyru HapaBHe ¢
ApyruMu
3.2.1 [ybnupoBanue Ans MHBanNMAOB Mo CYXY W 3PEHI0 3BYKOBOW 1 3pUTENBHON MHGOPMALIMK Ja Hert
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322

[ybnupoBaHne Haanucei, 3HAKOB M WHOM TEKCTOBOW M rpaciuyeckon MHGopmaumm 3Hakamu,

. Ja Het
BbINOMHEHHBIMU PenbedHO-TOYEYHbIM LpUdTOM Bpaiins
3.2.3 Bo3MOXHOCTb NpejocTaBneHus MHBanugaM no cnyxy (Cnyxy U 3peHuio) yenyr cypaonepesogynka fla Her
(TuhnocypaonepeBoaumnka)
324 Momoulb, oOkasbiBaemass pabOTHMKAMW OpraHuWsaumy, npowenwuMin Heobxogumoe o00yyeHue fla Her
(MHCTPYKTUPOBaHME) (BOIMOXHOCTb CONPOBOXAEHUS PabOTHUKaMu OpraHu3aLmm)
3.25 | Hanuure BO3MOXHOCTM NPeoCTaBenns yenyr B AUCTAHLMOHHOM PEXUME UMW Ha [OMY Ja Hert
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MpunoxeHue 3

AHKETA?
ANA onpoca nonyyarernei yCnyr o KayecTse YCIIOBUIA OKa3aHus
ycnyr o6pa3oBaTeNibHbIMM OpraHnU3aUmnsamMmu

Yeaxaemnbll yyacmHuk onpoca!
Yeaxaemblli yyacmHuk onpoca! Onpoc npogodumcsi 8 Uensix 8bIAGNEHUST MHeHUs epaxdaH O kayecmeae ycrogull okas3aHus ycrye

obpasogamenbHbIMU OpaaHusayusmu. [loxanylicma, omeembme Ha 80NPOChI aHKembl. Bauie MHeHue no3gosum ymyyuums
pabomy 06pa3ogamesnbHOU OpaaHu3ayuU U NoBbICUMb Kayecmeo okasaHusi ycilye HaceneHur. Onpoc npogodumcs aHOHUMHO.
Bawu chamunus, umsi, om4ecmeo, KOHmMaKkmHble MenegoHb! ykasbieams HeobsizamensHo. KoHudeH UanbHOCMb 8bIcka3aHHO020
Bamu mHeHus 0 kadecmee ycrioguli okas3aHus yciye obpasosamerbHOL opaaHu3auuel 2apaHmupyemcs.

1. NMpu noceweHuu opraHusaumm obpawanucb nu Bbl Kk uHopMauum o ee [eATENbHOCTH, Pa3MELIEHHON Ha
MH(OPMALIMOHHBIX CTEHAAX B NOMELLEHMAX OpraHnu3aumn?

ofa o Het (nepexod k gonpocy 3)
2. YpoBneTBOopeHbl N Bbl OTKPbLITOCTHI, MOSIHOTOM M AOCTYMHOCTLI MHGOPMaUMKU O AEeATENbHOCTU OpraHu3auuy,
pa3melLeHHOI Ha MHOPMaLMOHHBIX CTEHAAX B NOMELLEHMM OpraHu3auumn?

ofla oHet
3. Monb3oBanuchb nv Bl opuumanbHbIM caiiTom opraHusauum, 4Tobbl Nony4nTh MHGOPMALIUIO O ee AeATENbHOCTN?

o [la o Het (nepexod k sonpocy 5)
4. YpoBneTBopeHbl nn Bbl OTKPbLITOCTLIO, MOMHOTOW M AOCTYMHOCTHIO MH(OPMALMK O AEATENLHOCTM OpraHu3aLum,
pa3melLeHHol Ha ee ohmLManbLHOM caiiTe B MHOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu "UHTepHeT"?

ofla oHer
5. MoxeTe N1 Bbl NOATBEPAUTL HanMymMe cneayoLWwmMx YCNoBui NpeaocTaBneHns yenyr B OpraHu3aunm:

Ycnosue Ja Hert
Hannune 30Hb! 0TAbIXa (OXMAaHNS) o O
Hannuue 1 NOHATHOCTb HABUraLMM B MOMELLIEHUN OpraHn3aLmi O O
Hannuve v LOCTYNHOCTb NMUTLEBOI BOALI B MOMELLEHWM OpraH13aLm o |
Hannuue 1 LOCTYNHOCTb CaHUTAPHO-TUMMEHUYECKIX NOMELLEHWI B OpraHn3aLmm o |
Y[0BNETBOPUTENLHOE CaHUTAPHOE COCTOSHME MOMELLEHMIA OpraHn3aLmm o |

6. NmeeTe nun Bl (unn nuuo, npeactaButenem kotoporo Bul ABnseTech) ycTaHOBAEHHYO rpynny UHBaNUAHOCTN?

o a o Hert (nepexod k gonpocy 8)
7. YpoBneTBopeHbl N1 Bbl fOCTYNHOCTLIO NpefoCTaBNeHNs YCNyr Ans UHBanNWAOB B OpraHu3aumm?

ofla oHer
8. YpooBnetBopeHbl N Bbl AoGpoxenaTenbHOCTHIO W BEXNUBOCTbIO PabOTHMKOB OpraHu3auuu, obecneyvBaloLmx
NepBUYHbIA KOHTaKT C MOCETUTENsAMM W MHGOPMUPOBaHME 00 ycnyrax npu HenocpeacTBEHHOM oOOpalieHun B
opraHu3aumio (paboTHUKKU BaxTbl, IPUEMHOMN, KacChbl U Npo4me paboTHMKK)?

ofla oHer
9. YpoBnetBopeHbl nu Bbl [oOpoxenaTenbHOCTLIO M BEXNMBOCTHH PabOTHUKOB OpraHu3auuu, obGecneuuBaroLmX
HenocpeacTBEHHOE OKasaHWe ycnyru npu obpalieHMM B opraHu3aumio (6mbnuoTekapu, 3KCKYpcOBOAbI M Npouue
paboTHUKK)?

ofa oHer
10. Monb3oBanucb Ny Bbl KAKUMK-NMBO AMCTAHLIMOHHBLIMU CNOCOO6aMKU B3aMMOAEWCTBUSA C OpraHu3aumuen?
K ducmaHyuoHHbIM cnocobam omHocamces: menehoH, 3eKMPOHHas hodyma, 3MeKMPOHHbII cepsuc (popma O nodadu
3/1EKMPOHHO20 0bpaweHus], xanobbl, NPedIoXeHUs UMU NOTyYeHUs KOHCYIbmayuu no okasbleaeMbIM ycryeam, pasden "Yacmo
3a0asaeMmble 8onpock!”, aHkema On1st onpoca epaxdaH Ha calime).

o [la o Hert (nepexod k gonpocy 12)

2 o
AHKeTa paspaboTaHa B COOTBETCTBUM C “MeToAMNKOM BblABNEHNA U 060BLLEHMA MHEHUA TPaXKaaH O KavecTse
YCNOBUI OKa3aHWUA yCAyr opraHusaumamm B chepe KynbTypbl, OXpaHbl 340Pp0BbA, 06pa30BaHMA, COLUANBHOTO
06CNYKMBaAHNUA U defepanbHbIMU YUPEKAEHUAMM MEANKO-COLMANBHON IKCNEPTU3bl”, yTBEPKAEHHON NPUKA3OM
MuHTpyaa ot 30 okTAbps 2018 r. N 675H.
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11. YpoBnetBopeHbl nu Bbl [obpoxenaTenbHOCTLI) UM BEXIMBOCTbIO PAGOTHUKOB OpraHuM3auuu, C KOTOPbIMU
B3aMMOAEWCTBOBanNM B AUCTaHUUOHHOMN hopme?
ofla oHer
12. FoToBbLI N Bbl peKoMeHA0BaTh AaHHYH OpraHW3aLmMio POACTBEHHUKAM U 3HAKOMbIM?
Ecnu opeaHuzayus siensemcs eduHecmeeHHol docmynHol, mo Moanu 6kl Bbi ee pekomeHdosamb, eciu bl bbina 803MOXHOCMb
8blbopa opeaHu3ayuu?
ofa oHer
13. YooBneTBopeHb! M Bbl opraHM3auMoHHbIMU YCIOBUAMU NpeaocTaBneHus ycnyr?
K opeaHusayuoHHbIMU ycrogusmu npedocmasneHusi ycrye OmHocamcs: epaghuk pabombl OpeaHu3ayuu; Hasueauyus 8Hympu
OpaaHu3ayuu (Hanuyue UHGOPMayUOHHbIX mabruyek, ykasamenel, CueHabHbIX mabsio, UHghomamos).
ofla oHer
14. YpoBneTBopeHb! N1 Bbl B LieNoM yCroBUSAIMM OKa3aHuUs YCYr B opraHu3aumm?
ofla oHer
15. Bawwm npeanoxeHusi No ynyyLeHUo yCNOBMIA OKa3aHWA YCnyr B AaHHON OpraHn3auum:

16. Baw non: o Myxckoit o XeHckuin  17. Baw Bo3pacT (nonHbIX 1em)

BITATOAPUM BAC 3A YYACTUE B OMPOCE!
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